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Medical providers file claims
and direct questions abokt
claim payments to the lotal
Blue Cross and/or Blue Shield
Plan

Blue Cross and Blue Shield of
Alabama provides adminisirative
services only and dzes not
assume any financial nisk for
claims
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Membor Customer Service: 1 800 824-0435
PPO Provider Locator: 1 80(f 810-2583
Provider Beneﬁts.'Eligiﬁlity: 1 800 517-6425
Preadmission Certification: 1 800 551-2294
Pharmacist: 1 800 219-9920
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Biué Cross and Blue Shield of Alabama
450 Riverchase Parkway East
Birmingham, Alabama 35244
An independent Licé" see of the
Biue Cross and Blue Shield Assacizion
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