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February 28, 2018

(K

Henilkumar Sheta
PO BOX 244024
Montgomery, AL 36124

UnitedHesltheare StudentResounses Is pleased to be your student health insurance provider,

Wa want to help vou take charge of your health and be prepared. Start with the steps balow to get the mast oul of your
student health insurance plan.

Register for My Account. Go fo uhesreom and seleet Create My Account, Youdl need your Emall Address, School
Assignod 1D or your SR 1D, Once registered, you can acoess your plan materials, view coverage information, cheek claims
status, submit onfine forms, locate a provider andfor pharmacy (if applicable) and learn about your ancillary bansfits. You
can also find information aboud your 1085-B tax form.

Downlead the StudentResources mobile app.. Think of this as My Account on the ga._ Download the app td vaur,
or Android smartphona or tablet from your app store. Unce logged in, ou can emall and fax your 1D card imag

from the apg.

Review your medical ID card. Belowls your medleal plan 1D card. ltoontains key information about your medical coverage.
Be sure to prasent your 1D card each Hime vou receive medical services so your provider knows how to blll for services.

Know your plan, Taking the time fo review your plan materials, available at uhesr.eom and in My Account, will help save
yoll time and money, Casts often vary significantly betwean differant service providers and setiings. Knowing your options
for care helps you get tHe right care at the right time, and In the right setfing, And choosing the approprizte level of cars
for your situation can save you fime and money.

FREE telehealth sarvices, Did you know your plan includes telehealth? You can sonsult with a provider 247 from your
smartphone, lablet or cumputer at no cost t you. To learn mare about this benefit, lag in to your My Account at uhcsr.corm,

if you need assistance, please call our Customer Senrvdce Representatives at the toll-fres number on your ID card.
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